news release inTimeé

For immediate release:

New Mexico’s Corrections Department Goes Live State-wide with
ISE for Scheduling & Overtime Management

Vancouver, B.C. Canada, April 23, 2009 —InTime Solutions is pleased to announce that
its ISE next-generation employee scheduling and deployment enterprise software solution,
built specifically for managing and scheduling public safety personnel, has now been live for
over one year as the statewide scheduling system for New Mexico’s Corrections
Department.

InTime Solutions’ software provides a technologically advanced system for the
administration and maintenance of staff schedules, to monitor overtime and to ensure
uniform administrative practices throughout the state at six separate prison facilities. Using
ISE, overtime is tracked and allocated accurately, allowing administrators to accumulate
and analyze the information in the search for better, more cost-effective ways to assign
manpower. The implementation has allowed this agency to integrate with the state’s
PeopleSoft system for payroll, further streamlining internal operations.

“In these times of financial constraint, corrections and all public safety organizations need to
manage their work scheduling tasks effectively and cost-efficiently, and the ISE scheduling
software enables that administrative function,” said Harry Dollard, president and CEO of
InTime Solutions, which has more than 500 public safety agencies using InTime products to
manage their scheduling needs.

“With six separate facilities and staffing challenges, New Mexico’s Department of Corrections
has been able to use ISE to oversee its scheduling centrally and continually look for ways to
improve the effectiveness of its corrections officers. It is vital to control OT costs while
ensuring the safety of officers and inmates. ISE enables easy integration with PeopleSoft
and a well-organized scheduling structure,” added Dollard.

About ISE

Built on an enterprise-class IT infrastructure, ISE has proved to be reliable and scalable for
large deployments. It is the powerful and proven public safety software tool that takes care
of building, maintaining and controlling the scheduling of an organization’s workforce, no
matter how large the organization or how it is run.

About InTime Solutions Inc.

Founded in 1996, InTime Solutions is a scheduling product leader in the public safety
marketplace. We develop software and service solutions to more efficiently manage the
allocation and deployment of your workforce. Our clients rely on us to improve utilization of
personnel and to integrate the associated information with other systems within their
organization.
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For more information, please contact:

inTimeé

Jeff Lacey

Director, Enterprise Sales
InTime Solutions

Vancouver, B.C., Canada
Email: jlacey@intimesoft.com
Phone: 1-877-603-2830

Steve Campbell

Campbell & Company Strategies Inc.
Communications and Public Relations
Vancouver, B.C., Canada

Email: scampbell@campbellpr.bc.ca
Phone: 604-888-5267
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